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ABTRACT

The proposes of the research entitled “The Concept and Working Process for Consumer
Protection of the Groups of Monk in Chiang Mai.” are: 1) to study the concept and working process
2) to study the results of working process 3) to study the conditions for working process of the
groups of monk in Chiang Mai. The Study for this research takes data of groups, participate or not
participate and interview leader and members of groups. From the result of the research, it is found
that:

The monks have the concepts that the ways of life of the people in the society cause many
problems which all come form the influences of the media that transmit ideas to the people by
arousing their desires for material consumes either on goods, services or information, in order to
create the consumes’ believe that the more they buy things, the more happy they become. The
behaviors that tend to follow the trends the media advertises, have created the symbols replacing
the value of the goods people consume. Moreover, the media has organized the new forms of life

that help promote endlessly the people’s consuming to the point the people lost their knowledge in
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realizing the value of material, and equipments to the point that they destroy the value in wisdom
that is suitable for them,

Such concepts make the groups of monks present their duties to coordinate the relationship
among people, socicty and nature in order to support one another as monks are the community
leaders in improving both the body and mind of the locals to live in plenty. To do so, the monks
focus on taking the ideal concepts to practice for the community members and also try to develop
the good virtue, the good moral standards in every one by teaching them knowledge skills and by
letting everyone participate in developing the local areas according to their skills and capability and
also to improve their potential. The monks organize the work system to learn from the four virtues
conductive to growth: association with a good and wise man, listening to the good teaching, critical
reflection and practice in perfect conformity to the Dharma or to the principle. Consequently the
society level has their own confidence in what they doing (Faith) and leading it the form of good
life (Morality) that’s the results from listening studying practicing (Learn) and have to accompanied
by giving and sharing their own property and wisdom (Liberality) to solve the community’s
problems (Wisdom). They are aware of what they are seeing and try to grasp the real value.

There are effects of the religion activities from spreading the ways of life to the people in
the communities. These effects can be divided into four levels: individual level, group level, society
level and network level. All these have to the four developments: physical development such as the
behavior of limiting taking the food, of limiting taking the beverage that stimulates nerves, limiting
taking snacks that are added with smell and tastc from synthetic colors. Moral development;
making to good action, abstinence of the roots of evil. In stead of these, they switch their
conservative culturc and tradition, such as, organizing activities for cooking, sweets making and
local activitics. Emotional development; development of the mind for to relax, such as, showing
drama, playing the local music. Intellectual development; development of wisdom to knowing the
rcal values consumption, creating the relation between man, society and naturc for the sustainable
development. All these have created the phenomenal like that of KAP theory, which is everybody
gets to have the knowledge and understanding on the right way of life (knowledge), to have attitude
from understanding and leaming (attitude), and to change the behavior of the good living (practice).

Although the religion activitics that the monks are quite well, but there are two factors that

will make the work successful or fail. These factors are: 1) interior factors, which are the people
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who volunteer to work to make strength to the community, the budgets that support in getting the
equipments to do the work, the time for each work plan for each period, the target for the work that
is doing, are the network that has the same principle. 2) exterior factors, which are the way of life of
the community, the economic and social situation.

For conditions, they consist of the status of the community leaders, the participation of the
people, the economic and social conditions, the ways of life of the people, the principle for
community development, the seniority, the budgets received to do the activities, the continuity of
the project, the respond if the clergy and the mass media in trying to create new generation. These
points all have effects on the clergy. Therefore, the community development must eliminate the
points that prevent the work and to speed up the good points that have more potentials and to make

them attractive to community, so, that the activities that the monks are doing and hoping to be the

sustainable development for human beings.
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