AMUNINalavalsEyvusanisiuIn1saunandenning
YBIDIANITUIMTEIUAIUANUBSINARN dLnanUBIaDIas

AINVDURAL
THE SATISFACTION/OF PEOPLE TOWARDS THE SANGAHAVATTHU-BASED
SERVICE OF THE NONGPHAILOM SUB-DISTRICT ADMINISTRATIVE
ORGANIZATION, NONGSONGHONG. DISTRICT,
KHONKAEN PROVINCE

a Y =

N32adN1sUMS - asnyley (unaynd)

(] L)

Aneninusihdudunioeansiing
AUAANFNTUI Y IMNGAEN TUMUUTR
avIvSgUsemaurans
UnnIneae
UM INYIRYNMINAINTUIYING Y
NNEANTIY b&&o

NRARAND N UHIINGIABUNIPHIAINTUITIHINGIAY



AMUNINalavalsEyvusanisiuIn1saunandenning
YDIDIANITUSUITEIUATUAVIUD I LHADI DILNDNUDIEDINDY
AININVDULAU

W3LaRNISUMS - a5ysyley (wiaynd)

1
1 =

gy =2
WUUAIUNUIVDINTAN Y

s

WNYIUNUD

a

AUMANFNTUI Y IMNGAEN TUMNUUTR

U

awIsgUsEAauAans
UanIngae
UINYIFHUMIPRIAINTUTIINEAE
WNEANTIY el

(AvaAvBLUUre IS BNNIPUIAINTUIIVINE18E)

NRARAND N UHIINGIABUNIPHIAINTUITIHINGIAY



The Satisfaction of People towards the Sangahavatthu-based
service of Nongphailom Sub-district Administrative Organization,

Nongsonghong District, Khonkaen Province

Phra AthikarnPanithi -Adhipunyo (Kaewbuddee)

A Thesis Submitted in Partial Fulfillment of
The Requirement for The Degree of
Master of Arts
(Public Administration)

Graduate School

Machchulalongkornrajavidyalaya Unversity
Bangkok, Thailand
C.E. 2013

(Copyright by Mahachulalongkornrajavidyalaya University)

NRARAND N UHIINGIABUNIPHIAINTUITIHINGIAY



FoInefinug : Anuianelavesuservudensiauinsmumandinning
YDIDIANITUSINTEIURIUATUBIINA DI BILNDRUDIED WD
PRTAVDULNY

K338 - wezoSmsudls o5Ualey (Wivyad)

Usgueyn : wvsenansumUndia (SgUsenausnans)

ABIZNTTUNITAIUANINGTNUS
- n9.Jyey) AE80Y U.S.00, WE.U. (W5WgANERT), UL,
(SgUsernaumans), Ph-D(Pol. Sc.)
: WALAT. 9 1TE  820A U.5.e W5, MIA. (Pol. Sc.),Ph.D.(Soc. Sc.)
Judnsanishnen @ /dlunen /e

UNANED

eninisil Tinquizasddio o) Anwtafedauyaravasineuttiaoun )
AnwseAuANUTaNE a0l TE Y ITURBNISTIIUINA SAIUVANAIA N INEUDI0IANTTUIN T IU-
Fuavuedliday d1nevuedewia dminvauliu ) AnvalSeudausyriveuiianely
TunslusnismundndsnninguesaeAnsuimsaiuduanuedlNaey (LN e Iaeies
Janrinveunny vewsznvulagduwunmutadedinieng e @) AnwIhuIvnan1siaL
ANuNanealafansIiUINITUSE 1B UAINNENAIANING YBI09ANIFUSMITEIUAUaNUDI -
lidou n193deadsiifun19idauuunas (Mixed . Method) Tngifuntsifoidausana
(Quantitative Research) #aJumsiaeidsdn37a (Survey, Résearch) iagn153duiBsnainn
(Qualitative Research) lagldnisdun1ueidadn (In-Depth Interview) fuglvidoyadiay
(Key Informants) melussAnsuinisdausivanuadlides nguiogslaun Ussvauily
yofuuinmsfiesdmsuisausivanuesiidon Smiaveundu Tnegiselddmunuunves
nguiegalasnsilaniseimunruiangudied19veasd (Krejde) wazuasuny
(Morgan)  1#vu1nveenguiedis mee au tadesloflilunisideifuuuvasuniy
(Questionnaire) wazuuudunTwal (Interview) nseideyalasmiaeud Sovas Aade
dnudeauusnnsgiu Mamageufl (ttest) LayMIIATIZEANLLUTUTIUNUAYL (One
way analysis of variance) Way L‘U%EJUL‘ﬁsmﬂ'wLaﬁlaLﬁusm@j‘[mﬁ%‘maﬁwﬁbﬁwﬁmﬁﬁaaﬁqﬂ
(Least Significant Difference : LSD.)

NANIFIVENUIN

o.Arauwuvdounudngl lumendstuin oce auAnlusesas ¢o.o I

9186 o — ¢o VI eme AU Anluiavar ad.o Hsvdunsfnudsenfnw wie
U9, 911U ome AUARdUSosar ar.o LazlionTIN5udne Ul eoce AU Anduios

Ay bo.e

NRARAND N UHIINGIABUNIPHIAINTUITIHINGIAY



b.sgAuAMURanelavetUEyvUion1sIiUSMIIUnaNdAning < lunnsiu
oglusziuinn (X =<.op) Wlefasanluusaziunuineglussiuannyndiu fe fusna
3381 Auannes AUty wagiiuniu

o Uszrnuiiil sefunsfnusinety favdfianelaso msliuinsnamandsan

[

MOUBIBIANITUIMITAIUFAIUANUDIINADY F1LNBNUBIADINRY FaNTATOULAY WANEIITY

(%
[ 7

ot afltfudAansadin oe Fudulunmuaunigiuindld druszvwuii e ey uay
91919 Arnufienelasanisiiusnsaundndianing vedesdnisusnisdiudiua
Vuedldon 81NoVUBIARIBY JaipvatlaY Luuansediy

. TuumamsiaiadiawelavesUsernvusen1siusnsauvandenning
YDIIAMIUIIM T UaURIINA DN Slnevuasdaviod Amdnveunay Ae HUInIsuas
L flvesesdn1sUTITdINIUanITAEsT andndaandnataussgndldife s
Uszdnsnnlunmslinisusnisundser v eemsauUayuuasddasulunisldnanassuly
Aetuneluesdnsognaurass Inemibausrusesilniududiog i nszdudmin s
Anenusadlosudlalunisiianudrsmastssyisu Wawlumsliusnismemiudule

IS a a

NSUIIUNTUSNIsegNTUsEaANEa mTun UG IR nulREwL InTTeUsuAuAMETTY

'
=

W lglunsfauiandansgifedinaudnng lun1iiuinis ) sauvatunisuInish

o)

| Yo

aunsadundsauianelIlngsunsuinasuagdaadeoundulugudlauinis  Taevinli

UsenvugTuusnisianinyserivlalunistiusnas

NRARAND N UHIINGIABUNIPHIAINTUITIHINGIAY



Thesis Title : The Satisfaction of People towards the Sangahavatthu-based
service of Nongphailom Sub-district Administrative
Organization,Nongsonghong District, Khonkaen Province

Researcher . PhraAthikarnPanithiAdhipunyo (Kaewbuddee)

Degree : Master of Arts (Public Administration)
Thesis Supervisory Committee

: Dr.PanyaKlaydesh, Pali VI, BA., M.A.(Pub. Ad.),Ph.D. (Pol. Sc.)
. Asst.Prof.Dr.ChanchaiHaudsri, Pati-lll, B.A.;-M.A.(Pol. Sc.),
Ph.D.(Soc: Sc.)
Date of Graduation/ 5/ March /2014

ABSTRACT

The objectives of this 'study are aiming to focus on The Satisfaction of
People towards the Sangahavatthu-based Service of: Nongphailom ' Sub-district
Administrative Organization, Nongsonghong District, Khonkaen Province which can be
divided into 5 categories as followings:. 1. studying individual’s factor of the person
who completed the questionnaire 2. studying the level of.people’s satisfaction
towards the Sangahavatthu-based - Service -of Nongphailom  Sub-district
Administrative Organization, Nongsonghong District,  Khonkaen Province. 3. studying
and comparing the level of people’s’ satisfactions to-the Sangahavatthu-based
Service which divided by individual’s~factorat Nongphailom  Sub-district
Administrative Organization, Nongsonghong District, Khonkaen Province 4. studying
the service improving methods in relation to the Sangahavatthu-based service of the
Sangahavatthu-based  Service of Nongphailom  Sub-district  Administrative
Organization. The research is used by mixed method which is carried out by the
quantitative research, conducted by survey research and also used qualitative
research method and chose in-depth Interview with the key informants in the
Nongphailom Sub-district Administrative Organization. The Sample population for
this study is 351 service wusers at Nongphailom Sub-district Administrative
Organization. The researcher determined the size of sample group which refers to
Krejcie and Morgan method. The data collection was carried out by questionnaire
and interview to analyze and present values frequencies, percentages, means and
standard deviation. The data analysis was done by T-test, One Way Analysis of

Variance and Least Significant Difference: LSD.
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The study results revealed that

1. Majority of the participants is females that is 187 or 50.1%, the ages
between 36-50 year-old is 138 persons or 37%, the secondary school graduated level
or equal is 138 persons or 37% and the participants who work as temporary workers
is 101 persons or 27.1%.

2. The people’s satisfaction towards The Sangahavattu-based service
showed the average as a whole was in high level (Y =4.06). When considering each
item of analysis, it said that people’s satisfaction towards the service relating to the
Sangahavatthu-based service is all-analyzed as high levels.irrespective of assistance,
equal treatment, convincing speech and giving.

3. When considering the different education of the sample population can
be seen that the / Sangahavatthu-based -Service ~of . Nongphailom Sub-district
Administrative Organization;- Nongsonghone District, Khonkaen Province showed
different levels of satisfaction with the statistical significance at 0.5 level which
according to the hypothesis. But the people with different senders, ages and careers
are not different.

4. There' were ' recommendation for  the' service ““improvement of
Nongphailom  Sub-district: " Administrative —Organization, Nongsonghong District,
Khonkaen Province ‘as-follows: The administrators-and. the ‘officers should be more
active and motivated regarding with-service by applying the Sangahavatthu. Rising
and Supporting Dhamic principle.in“the administrative organization, the administrators
are in particular the do as-an_example. Motivating the officers participate and
concentrate on helping people with-willingness. Keeping-improving their service more
effective and the training involving ethics needs to be conducted for service
flexibility including emphasizing the service methods which can lead to the service
users’ satisfaction and the officers in return with impressiveness provision whilst they

are serving people.
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http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%9E%E0%B8%B1%E0%B8%97%E0%B8%A2%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B8%99%E0%B8%84%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87
http://th.wikipedia.org/w/index.php?title=%E0%B8%A8%E0%B8%B2%E0%B8%A5%E0%B8%B2%E0%B8%81%E0%B8%A5%E0%B8%B2%E0%B8%87%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5
http://th.wikipedia.org/w/index.php?title=%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B9%80%E0%B8%A7%E0%B8%93%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%95%E0%B9%88%E0%B8%AD%E0%B9%80%E0%B8%99%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B9%80%E0%B8%A7%E0%B8%93%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%95%E0%B9%88%E0%B8%AD%E0%B9%80%E0%B8%99%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%99%E0%B8%84%E0%B8%A3%E0%B9%80%E0%B8%8A%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B9%83%E0%B8%AB%E0%B8%A1%E0%B9%88
http://th.wikipedia.org/wiki/%E0%B8%99%E0%B8%84%E0%B8%A3%E0%B9%80%E0%B8%8A%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B9%83%E0%B8%AB%E0%B8%A1%E0%B9%88
http://th.wikipedia.org/wiki/%E0%B8%99%E0%B8%84%E0%B8%A3%E0%B8%AB%E0%B8%B2%E0%B8%94%E0%B9%83%E0%B8%AB%E0%B8%8D%E0%B9%88
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http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%A0%E0%B8%B2%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99
http://th.wikipedia.org/w/index.php?title=%E0%B8%9C%E0%B8%B9%E0%B9%89%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%82%E0%B9%89%E0%B8%AD%E0%B8%9A%E0%B8%B1%E0%B8%8D%E0%B8%8D%E0%B8%B1%E0%B8%95%E0%B8%B4%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A5%E0%B8%B7%E0%B8%AD%E0%B8%81%E0%B8%95%E0%B8%B1%E0%B9%89%E0%B8%87%E0%B8%9C%E0%B8%B9%E0%B9%89%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99%E0%B9%82%E0%B8%94%E0%B8%A2%E0%B8%95%E0%B8%A3%E0%B8%87&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A5%E0%B8%B7%E0%B8%AD%E0%B8%81%E0%B8%95%E0%B8%B1%E0%B9%89%E0%B8%87%E0%B8%9C%E0%B8%B9%E0%B9%89%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99%E0%B9%82%E0%B8%94%E0%B8%A2%E0%B8%AD%E0%B9%89%E0%B8%AD%E0%B8%A1&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94
http://th.wikipedia.org/w/index.php?title=%E0%B8%99%E0%B8%B2%E0%B8%A2%E0%B8%81%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B8%99%E0%B8%B2%E0%B8%A2%E0%B8%81%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%A1%E0%B8%99%E0%B8%95%E0%B8%A3%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5
http://th.wikipedia.org/w/index.php?title=%E0%B8%99%E0%B8%B2%E0%B8%A2%E0%B8%81%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%A3%E0%B8%B8%E0%B8%87%E0%B9%80%E0%B8%97%E0%B8%9E%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%99%E0%B8%84%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%9C%E0%B8%B9%E0%B9%89%E0%B8%A7%E0%B9%88%E0%B8%B2%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%A3%E0%B8%B8%E0%B8%87%E0%B9%80%E0%B8%97%E0%B8%9E%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%99%E0%B8%84%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%9E%E0%B8%B1%E0%B8%97%E0%B8%A2%E0%B8%B2
http://th.wikipedia.org/w/index.php?title=%E0%B8%99%E0%B8%B2%E0%B8%A2%E0%B8%81%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%9E%E0%B8%B1%E0%B8%97%E0%B8%A2%E0%B8%B2&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%A0%E0%B8%B2%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%A3%E0%B8%9B%E0%B8%81%E0%B8%84%E0%B8%A3%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%A3%E0%B8%9B%E0%B8%81%E0%B8%84%E0%B8%A3%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99
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M159a5UANAMUNRNN ( Reliability ) vasuuudauay
RELIABILITY ANALYSIS - SCALE (ALPHA)

[tem-total Statistics

Scale Scale Corrected
Mean Variance ltem- Alpha
if ltem if ltem Total if ltem
Deleted Deleted Correlation Deleted
Al 65.4000 149.1448 6027 .9409
A2 65.3667 147.0678 1235 .9391
A3 65.6667 1506437 5724 9414
Ad 65.5333 146.0506 6320 .9405
A5 65.4000 145.8345 6703 .9398
B1 65.5333 148.8092 .6540 9402
B2 65.6667 149.6092 .6290 .9406
B3 65.7667 1413575 8237 9370
B4 65.8667 148.1885 .6379 9404
B5 65.7000 141.1138 8674 9363
C1 66.2000 146.8552 .6403 .9403
Cc2 66.1333 148.3954 5475 9419
3 66.2667 151.7885 5169 9421
ca 65.7000 150.5621 A2 .9423
5 65.3667 146.1713 6958 .9394
D1 65.8000 145.6828 6605 .9400
D2 65.9333 144.1333 .7468 .9385
D3 66.0000 140.2759 7643 9381
D4 66.1000 149.5414 4885 .9430
D5 66.0333 143.7575 6755 .9398
Reliability Coefficients
N of Cases =  30.0 N of Items = 20
Alpha = .9429
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