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ABSTRACT

The objectives of this research were; 1) to study the  administrative
effectiveness of the Kanjanaburi Office of Buddhism, 2) to compare the administrative
monks’ opinions towards the administrative effectiveness of Knajanaburi Office of
Buddhism classified by personal factors and 3) to study problems, obstacles and
recommendations for the administrative effectiveness of Kanjanaburi Office of Buddhism

The methodology was the mixed method between quantitative and
qualitative research. The quantitative research collected data from 231 samples derived
from 544 populations. The qualitative research collected data from 8 key informants
The-depth-interview and analyzed data by descriptive interpretation.

Findings were as follows:

1) The administrative monks’ opinions about the administrative effectiveness
of Kanjanaburi Office of Buddhism by overall were at high level with. Considering by
each aspect was that the most effective aspect was the service facilities with , secondly
the personnel’s performance at and the last level was the planning at the average
which was still at high level.

2) The comparison of the administrative effectiveness of the Kanjanaburi
Office of Buddhism by the respondents’ opinions were that the administrative monks
with different age, formal education, Dhamma and Pali educational level did not have
different opinions at the statistical significance at 0.05, denying the set hypothesis. The
administrative monks with different ordained year and working experiences had different
opinions about the administrative effectiveness of Knjanaburi Office of Buddhism,at the

statistical significance at 0.05, accepting the set hypothesis

3) Recommendations for the administrative effectiveness of Kanjanburi Office
of Buddhism were that (1) planning; the Kanjanburi Office of Buddhism responded to the

requests promptly. There should be more personnel working with administrative monks



()

closely, there should be more year plan and information for the monks, (2) the service
process; the Kanjanaburi Office of Buddhism should have the prompt service process,
more conveniently. Public relations should be prompt and continuous and allowing
enough time for monks to prepare the activities. Officers of the Office of Buddhism
should do more field works visiting locations to assist monks to do their work effectively
according their responsibility, (3) Personnel performance; the Office of Buddhism should
let the personnel to perform their duties equally, there should be additional training
and seminar to upgrade the personnel to the high proficiency in performing their duties
and (4) Service facility; The Kanjanaburi Office of Buddhism should be renovated and
expanded for more space and more effective in duty performance. The should be chairs
or seats for monks who came to contact the Office and attendants at the parking lot to

keep the parking in order.
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ns¥nuliFaniinanu (Employee Retention)
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Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha ltems N of ltems
.960 963 32
ltem Statistics
Mean Std. Deviation N
Al 3.27 1.112 30
AZ 257 1.135 30
A3 3.33 802 30
Ad 267 1.124 30
A5 317 1477 30
AB 3.00 1.203 30
AT 3.60 932 30
A8 323 679 30
B1 277 971 30
B2 2.90 960 30
B3 2.90 960 30
B4 2.87 1.008 30
BS 293 980 30
B& 3.57 858 30
BT 3.37 999 30
Ba 3.60 814 30
C1 317 950 30
c2 270 837 30
c3 3.07 828 30
c4 3.20 1.064 30
C5 3T 874 30
Cé 3.20 664 30
Item Statistics
Mean Std. Deviation N
Cc7 307 640 30
c8 3.00 830 30
D1 2497 850 30
D2 290 759 30
D3 280 805 30
D4 3.00 .788 30
D5 307 640 30
D6 327 .785 30
D7 3.10 607 30
Da 3.10 759 30
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